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President’s 
Foreword 
 
 

 
میحرلا نمحرلا هللا مسب  
ُھتاكََربَو 7َِّٱُ ةَمْحَرَو ُْمكَْیلَع ُمَالَّسل  
 

In the name of Allah, the most gracious and the most merciful. 
Peace be upon you, and may Allah have mercy on us. 
 
Alhamdulillah, I am very grateful to Allah because, with His bounty, the 
Malaysian Action Research Network (MARNet) was established on 2 
September, 2021. MARNet brings together action research practitioners in one 
legitimate registered organisation. Thus far, our organisation is the only 
scholarly action research organisation in Malaysia that aims to build a network 
among action research practitioners. 
 
I am delighted with the commitment shown by the committee and 
secretariat members of MARNet 2021. They have shown great strength and 
are an asset to our organisation. I believe that cooperation, interest and 
diligence in carrying out responsibilities are 
important for our organisation to continue to 
thrive in the future. 
 
I would also like to take this opportunity to 
congratulate and thank the committee members 
and all MARNet members. Although we are a 
new organisation, MARNet has successfully 
facilitated some high-impact activities that have 
benefited its members, and have encouraged 
the development of an action research culture in 
our country. MARNet members contributed to all 
the activities carried out in 2021, notably the 
MARNet Conference 2021, in conjunction with 
the International CARNival 2021, organised by 
the Collaborative Action Research Network 
(CARN), under the theme "Raised Voices". The 
conference has managed to attract a total 
number of 216 participants. I am grateful we 
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were able to manage 31 parallel sessions, comprised of 122 action research 
presentations in the Pecha Kucha (80) and Photovoice (42) formats.  
 
For 2022, we have planned many action research events and publication 
opportunities for all MARNet members, including an international webinar 
series, workshops, seminars, journal clubs, and postgraduate support groups. 
We are in the process of launching a journal, the Malaysian Journal of Action 
Research, and we have offered members the opportunity to contribute to a 
book publication. 
 
As we know, the main objectives of the establishment of MARNet are to build 
a network of action research practitioners in Malaysia, to provide a further 
understanding of the concept and implementation of action research, and to 
foster the culture of action research in Malaysia. Inshallah, I am confident that 
all these objectives will be realised, through the consistent efforts and 
enthusiasm of all of our members. 
 
As a new organisation, we will face various challenges, but I am confident that 
through our spirit of togetherness, drawn from our committee members and, 
importantly, all our committed members, we will make our organisation a 
well-established scholarly organisation in Malaysia. Therefore, I urge all 
members to actively participate in the events and programmes that we plan. 
Indeed, the strength of an association depends on the number of active 
members. In 2021, we already have 201 members. It is anticipated that all 
members should help promote the membership of our organisation so that 
we can grow stronger. I also hope that you can participate and promote all 
the events and programmes of the organisation. I believe that active members 
are a vital pillar of MARNet’s success. 
 
On behalf of the MARNet Executive Board and myself, I would like to 
apologise for any existing shortcomings. We are always open and ready to 
accept any views and guidance for the progress and development of our 
organisation. I hope that the aims and objectives of MARNet can be fully 
achieved. I also hope that MARNet will continue to move forward through 
proactive, practical and innovative leadership. May Allah bless and be pleased 
with all our efforts, Inshallah. Thank you very much. 
 
 
 
 
Dr Zailah Zainudin 
MARNet President
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Establishment of the 
Organisation 
 
Written by: Mohd Syafiq Aiman Mat Noor 
 
 
The Malaysian Action Research Network (MARNet) was established in 2020, 
during the course of a Pandemic Pedagogy Action Research Project. This 
project was initiated at the beginning of the COVID-19 pandemic, with the aim 
of inculcating an action research culture among educators in Malaysia to 
overcome teaching and learning challenges (Mat Noor et al., 2021). Hundreds 
of educators benefitted from the project, which comprised a series of action 
research workshops and webinars. The project also mentored nine educators 
from the beginning to the end of their action research studies. The project was 
ethically approved by the Educational Planning and Research Division (EPRD), 
Ministry of Education, Malaysia and partially supported by the Susan Noffke 
Action Research Foundation. 
 

 
 
On the 7th of July 2021, MARNet held its first virtual meeting with all eight 
action research PhD holders from diverse disciplines, including Education, 
TESL, Accounting and Finance. The meeting started with a welcome note by 
Dr Zailah Zainudin introducing how MARNet was created. The meeting 
continued with all eight members (Associate Professor Dr Sarimah couldn't 
attend due to other commitments) introducing themselves. Most of the 



 

 6 

members come from the Education field, while Dr Amirul Shah Md Shahbudin 
comes from an Accounting and Finance background, and Dr Pang Jee Ching 
from the Social Work field. Some members shared their experiences of 
undertaking action research PhDs, how universities perceived action research 
as a methodology for postgraduate studies, and academics' perceptions of 
action research in Malaysia. Despite some challenges and struggles, the 
members viewed action research as a robust methodology for “change” with 
the critical element of “reflection”. Associate Professor Dr Fariza shared her 
view that action research has become more accepted among academics, and 
some are even willing to collaborate on action research projects. Therefore, 
in MARNet, the members suggested that we need to continue to elevate 
action research as a legitimate form of research for continuous professional 
development and postgraduate studies.  
 
Dr Zailah Zainudin proposed that MARNet should be officially registered and 
independent. All the members agreed that MARNet should be run as a society 
(rather than a Non-governmental Organisation, NGO). Therefore, nine 
members, including Associate Professor Dr Sarimah Shaik Abdullah, formed 
the founding committees of MARNet. Dr Pang Jee Ching shared her view that 
either way, MARNet should be registered under the Societies Act 1966 by 
applying to the Registrar of Societies (ROS). MARNet's constitution will be 
drafted and shared with the committees. MARNet will also have a website, 
www.marnet.my, and some of the website functions will become a resource 
and database platform for action research practitioners in Malaysia. Thus far, 
we have identified 20 Malaysian researchers who have completed PhDs using 
an action research methodology, and we will publish their work on the 
website. The members also gave some feedback regarding the initial draft 
logo for MARNet. Further development of the logo will be undertaken by 
professionals and shared with the committees.  
 
In addition, the meeting also discussed the MARNet Conference 2021 in 
conjunction with the CARN International Conference (CARNival 2021). The 
conference will run from the 5th to the 9th of October 2021, in a virtual setting. 
Darul Aman English Language Learning and Teaching Association (DELTA) 
has agreed to be a fiscal sponsor to handle the conference's financing. 
Associate Professor Dr Sarimah Shaik Abdullah will deliver a keynote speech 
on “Living Educational Theory” to reflect the theme of the conference: “Raised 
Voices”. In the meantime, Associate Professor Dr Nadarajan Thambu, Dr 
Satirah Ahmad, Dr Amirul Shah Md Shahbudin, Associate Professor Dr Fariza, 
Assistant Professor Dr Nazatul Akmar Mokhtar and Dr Pang Jee Ching will 
deliver symposiums across two evenings. We will also open contributions to 
educators/practitioners for Pecha Kucha and Photovoice presentations. The 
schedule and abstracts of the conference will be shared with the CARN, 
which will publish the programme for international audiences. 
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As part of the meeting, we invited a special guest, Professor Jake Whitehead 
(a Visiting Professor at the University of Cumbria), to share a few words on 
“Living Educational Theory Research” and the Educational Journal of Living 
Theories (EJOLTS). Jack shared that:  
 

“The idea of living educational theory research is that each one of 

us present today has got the capacity to create a valid explanation 
of the educational influences that we are having in our own 
learning and the learning about students and also most 
importantly in the learning of the social formations within which 
our practice is located”. 

 
He emphasised that:  
 

 “The last point [the location of the practice] is really important, 

because we are all influenced by local or national policies. We 
can’t help but be influenced by the social and cultural factors, in 
particular, which we are part of”.  

 

 
 

All members were delighted that Jack was with us in the meeting. The full clip 
of Jack's speech can be viewed here: https://youtu.be/M_kMWbAzg0E. 
 
The meeting also discussed a book proposal. Dr Satirah Ahmad put forward a 
suggestion that there is a “need” to co-write an action research book in Bahasa 
Melayu for action research practitioners’ reference. The contributions will only 
be open to action research PhD holders and will be organised in the near 
future. In summary, all members were honoured to be part of MARNet and 
look forward to future collaborations.  
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“I hope that we can do something to change action research 

perceptions in Malaysia so that more people will perceive action 
research as a legitimate form of research”. (Dr Satirah Ahmad) 
 

“I am looking forward to the future collaborations, Inshallah”. 

(Associate Professor Dr Fariza Puteh Behak) 
 

“Thank you for the invitation. I’m looking forward to doing 

something different to make a difference”. (Dr Pang Jee Ching) 
 

“I am honoured to be part of the network, and looking forward to 

future contributions towards nation-building”. (Dr Amirul Shah Md 
Shahbudin) 

 

“Thank you for the invitation, and I am honoured to meet Jack 

Whitehead and other members”. (Assistant Professor Dr Nazatul 
Akmar Mokhtar) 
 

“I hope that MARNet will become a support system for action 

research practitioners in Malaysia”. (Dr Mohd Syafiq Aiman Mat 
Noor) 
 

“It is my ambition to have a platform to include all action research 

experts and practitioners so that we can further inculcate action 
research culture among educators in Malaysia”. (Dr Zailah Zainudin) 

 
On the 2nd of September 2021, the Malaysian Action Research Network 
(MARNet) was officially established as a non-profit and non-affiliated 
organisation under the Societies Act 1966 (PPM-013-05-02092021).
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MARNet's Vision 
 
 
 
The Malaysian Action Research Network (MARNet) aims to promote and 
advance action research as a legitimate philosophy and methodology in 
Malaysia, providing encouragement and support for action researchers at all 
levels to conduct rigorous and evidence-based work. The following 16 
MARNet’s purposes and objectives are central to MARNet’s vision: 
 

1. To strengthen professional relationships and bring together action 
research practitioners in Malaysia from various professions, 
educational levels and backgrounds. 

2. To promote action research as a legitimate research philosophy and 
methodology in line with the aims and objectives of action research 
introduced by the world’s leading action research scholars. 

3. To advocate for action research as a means of developing and 
advancing national education, by improving practitioners’ capability of 
leading social change projects. 

4. To cultivate action research among practitioners in Malaysia to 
enhance self-professional practice that can have a transformative 
impact on human development. 

5. To organise and conduct programmes, talks, workshops, seminars 
and courses to allow practitioners to understand action research. 

6. To create an academic and professional discussion platform among 
practitioners to discuss the philosophy and methodology of action 
research. 

7. To encourage the development of knowledge, skills and 
advancement through personal development programmes, talks, 
workshops, seminars and courses. 

8. To organise and conduct academic and professional conferences at 
the national and international levels as a medium for disseminating 
research. 

9. To encourage members of the organisation to write books related to 
action research to be published as reference material and guidance 
for action research practitioners. 

10. To process and handle action research manuscripts written by 
members for publication in high-impact journals. 

11. To provide and award research grants that can assist practitioners in 
conducting and disseminating their action research. 

12. To offer gifts and awards to members in appreciation of their services 
and contributions to the organisation and the development of action 
research. 
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13. To collaborate with foreign and international action research 
organisations for the advancement of the organisation. 

14. To collaborate with other agencies and registered organisations to 
exchange views and cooperate in ongoing plans. 

15. To organise and intensify social and recreational activities among the 
members of the organisation to strengthen professional relationships 
and maintain the collaborative cooperation of the organisation. 

16. To preserve the interests and success of members and organise other 
activities that are in line with the objectives of the organisation, as well 
as the country's laws.
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Executive Board 
2021 
 
 
 
Advisor 
Emeritus Professor Dato’ Dr Othman Lebar 
Sultan Idris Education University 
 
President  
Dr Zailah Zainudin 
Institut Pendidikan Guru Kampus Raja Melewar 
 
Vice President 
Associate Professor Dr Sarimah Shaik Abdullah 
Universiti Utara Malaysia 
 
Secretary 
Dr Mohd Syafiq Aiman Mat Noor 
University College London 
 
Vice Secretary 
Associate Professor Dr Nadarajan Thambu 
Sultan Idris Education University 
 
Treasurer 
Associate Professor Dr Fariza Puteh Behak 
Islamic Science University Malaysia 
 
Vice Treasurer 
Dr Pang Jee Ching 
SEGi University 
 
Executive Committees 
Dr Amirul Shah Md Shahbudin 
Universiti Sains Malaysia 
 
Assistant Professor Dr Nazatul Akmar Mokhtar 
International Islamic University Malaysia 
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Dr Satirah Ahmad 
Institut Pendidikan Guru Kampus Sultan Abdul Halim 

Dr Yoon Sook Jhee 
SEGi University 

Associate Professor Dr Vishalache Balakrishnan 
Universiti Malaya 

Secretariat Committees 
Mrs Zainoriza Zainun 
SMK Bandar Behrang 2020, Perak 

Mr Muhammad Zulfadhli Kamarudin 
Sultan Idris Education University 

Mrs Nurul Huda Abdul Wahab 
PPD Kluang, Johor 

Ms Nur Fatin Zainuddin  
Pusat Anak Genius Negara (PAGN) Langkawi, Kedah 

Mrs Hemarani Munisamy 
SM Pendidikan Khas Vokasional Indahpura, Johor 

Mrs Selvamalar Selvarajan 
Politeknik Tuanku Sultanah Bahiyah, Kedah 

Ms Tan Ling Zhi 
SMK Convent Green Lane, Penang 

Ms Julianah Ahmad 
SK Pendidikan Khas Kota Kinabalu, Sabah 

Mr Muhammad Affandi Md Ujang 
SK Gopeng Jalan Ilmu, Perak 

Mrs Suriani Alland Rice Oxley 
JPN Labuan

Mr Elansegaran Thangamani 
SK Batu 3, Johor
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Auditors 
Mr Mohamad Hasmuni Mohamad Noor 
Pusat Tingkatan Enam SMK Raja Muda Musa, Perak 

Mrs Rusilawati Moin 
Sekolah Sultan Alam Shah, Selangor
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Membership 2021 
 
Written by: Mohd Syafiq Aiman Mat Noor and Nurul Huda Abdul Wahab 
 
 
By the end of 2021, there were 201 registered members of the Malaysian 
Action Research Network (MARNet). Membership was driven mainly by the 
promotional activities of the MARNet Conference 2021. As a national 
organisation in a multicultural society, we strive towards equality, diversity 
and inclusivity, as outlined by the Federal Constitution of Malaysia. Thus, as 
part of our effort to promote social justice among action research practitioners 
in Malaysia, MARNet considers itself to not only be an action research 
organisation, but also a social movement (Walton, 2021). Hence, the social 
justice agenda is embedded within the structure of the organisation. Since the 
establishment of MARNet on 2 September, 2021, we have welcomed any 
Malaysian (aged 18 years old and above) to join MARNet as a member, 
regardless of gender, sexual orientation, class, race or religion. In addition, we 
continue to invite practitioners across all levels of education, from early 
childhood to tertiary education, as well as practitioners from other 
backgrounds and disciplines, including nursing, social work, allied health 
professions, business and management, computer science and the criminal 
justice sector, to join. An analysis of our 2021 members’ demographic data 
indicated the following: 
 
In terms of academic background (education level, institutional category, and 
primary subject area/background), the data indicated that: 
 

1. Education level 
 

 

Doctoral Degree 38 

99 

63 

1 

Master’s Degree 

Bachelor’s Degree 

SPM/STPM/Diploma 
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2. Institutional category 
 

 
 

3. Primary subject area/background 
 

English Language 43 

Mathematics 22 

Technical and Vocational Subjects 17 

Malay Language 16 

Science 14 

Special Education 12 

Islamic Studies 11 

Biology 8 

Early Childhood Education 8 

Chemistry 6 

History 5 

Accounting 5 

Psychology 5 

Business 4 

Moral Education 4 

Arabic Language 3 

Computer Science 3 

Engineering Studies 3 

Physics 3 

Visual Arts Education 2 

Administration 1 

Chinese Language 1 

28

14

48

10

67

4

University KTE/Matriculation
Colleges

Primary School IPG PPD/JPN/KPM/KPTPolytechnic/ 
Vocational & 

Mara Colleges

20

10

Pre-School & 
Early Years 
Institution

Secondary School
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Counselling 1 

General Studies 1 

Geography 1 

Sports Science 1 

Tamil Language 1 

 
In terms of equal and opportunities (state, gender, marital status and 
ethnicity), the data indicated that: 
 

1. State 

 
 

2. Gender 
 

 
 
 
 
 
 
 

Negeri Sembilan - 21

Johor - 24

Selangor - 19

Perak - 34

Pulau Pinang - 6

Kedah - 16

Perlis - 0

Sarawak - 7

Melaka -15

Kuala Lumpur -12

Pahang - 8

Terengganu - 7

Kelantan - 3

Sabah - 18

Putrajaya - 6

36 members are male 

2 of 10 

165 members are 
female 

8 of 10 
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3. Marital status 
 

 
 

4. Ethnicity 
 

 
 
In summary, MARNet celebrated action research practitioners from various 
demographic backgrounds and reflected the multicultural society of 
contemporary Malaysia. However, data from the institutional category and 
subject area/background showed that the majority of MARNet members 
come from English Language educational backgrounds. We therefore still 
lack members (practitioners) from other sectors such as health and social 
care, social work and business management, which echoes data from other 
action research organisations across the world. 

152 
members are 

married 

49 
members are 

single 
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MARNet Conference 
2021: A Post-
Conference 
Reflection 
 
Written by: Mohd Syafiq Aiman Mat Noor, Selvamalar Selvarajan, Elansegaran 
Thangamani, Julianah Ahmad and Muhammad Zulfadhli Kamarudin 
 
 
The Malaysian Action Research Network (MARNet) was established as an 
official action research organisation on 2 September, 2021. To celebrate this 
success, and for the first time in its history, MARNet organised an online 
international action research conference, in collaboration with the 
Collaborative Action Research Network (CARN), United Kingdom from 5 to 9 
October, 2021. The event formed part of the CARNival Conference 2021, which 
was held virtually from 2 to 10 October, 2021. CARNival was organised from 
Dundee, Scotland, and featured a variety of CARN events from all over the 
world, representing 25 countries. A total of 216 action research practitioners 
attended the MARNet conference 2021. We also invited world-renowned 
action research speakers and discussants. A total of 122 Pecha Kucha and 
Photovoice presentations, delivered by presenters from multidisciplinary 
backgrounds, were shared during the five days of the conference. The 
conference featured two plenaries and two symposia, facilitated by 
prominent Malaysian action research scholars, who are also MARNet 
committee members. 
 
Two plenaries and two symposia 
 
On day one of the conference, Dr Zailah Zainudin from Institut Pendidikan 
Guru Kampus Raja Melewar, also MARNet President, delivered a welcome 
speech. She welcomed all participants, including speakers and attendees, 
and expressed her delight at the number of registered participants at this first-
ever international action research conference in Malaysia. Following the 
welcome speech, Associate Professor Dr Vishalache Balakrishnan from the 
Universiti Malaya chaired Symposium 1, entitled ‘Raising voices through 
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participatory action research’. The recording of the event can be viewed at 
https://youtu.be/KdDmPvfLPtI.  
 
The first speaker, Associate Professor Dr Fariza Puteh Behak from the Islamic 
Science University of Malaysia, delivered a paper entitled ‘Raising voices 
through participatory action research: A question of power and 
empowerment’. As a participatory action researcher, she highlighted that 
“participatory action research seeks to effect social change through the 
collaborative efforts of individuals in a given context who work together as 
co-researchers”. In particular, she presented the concepts of power and 
empowerment in conducting a participatory action research study with 
Malays, a hierarchical society in Malaysia (Puteh-Behak, 2014). The second 
speaker, Dr Pang Jee Ching from SEGi University, delivered a paper entitled 
‘Participatory action research and rights to research for individuals with 
intellectual disabilities in Malaysia’. In her presentation, she emphasised that 
“the rights of those with intellectual disabilities to participate in research 
should be upheld in the social inclusion agenda”. She shared her PhD research 
that captures the lives and rights of individuals with intellectual disabilities, 
involving them as research partners (Ching, 2018). The third and final speaker, 
Dr Amirul Shah Md Shahbudin from Universiti Sains Malaysia, delivered a 
paper entitled ‘An academic entrepreneurship programme: The role of 
academic action research in harnessing talent to become an entrepreneur’. 
He shared inspirational stories of two young graduates from a professional 
accounting programme who decided to become entrepreneurs. 
 

 
 

Dr Amirul Shah Md Shahbudin reflected his role as an action research 
researcher. 

 
During the discussion session, Associate Professor Dr Vishalache 
Balakrishnan invited Professor Mary Brydon-Miller from the University of 
Louisville, United States, to provide constructive feedback to the speakers 
and to raise questions for further exploration during the question and answer 
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session. She summarised all the papers presented by the speakers and 
facilitated the discussion in an extremely engaging manner. At the end of the 
session, she encouraged everyone to disseminate their findings via 
international, peer-reviewed scholarly publications.  

 

“There are lots and lots of action research publications out 

there that would really be interested in learning about your 
individual projects or possibly if you wanted to come together 
and talk about them from sort of a MARNet perspective… what 
is the nature of action research currently in Malaysia? Part of 
our job as researchers is to share our knowledge with others, 
and I would really welcome hearing from you and encourage 
you to consider publishing your work”.  
 
(Professor Mary Brydon-Miller, University of Louisville, United States). 

 

 
 

Plenary 1: Voices explored through “I” as a living contradiction 
 
On day two of the conference, Associate Professor Dr Sarimah Shaik Abdullah 
from Universiti Utara Malaysia delivered a plenary entitled ‘Voices explored 
through “I” as a live contradiction’. The recording of the event can be viewed 
at https://youtu.be/Goo8mx6V-QE. She shared her action research-based 
learning about learners, learning, and teaching, which she had gathered from 
her doctoral studies (Shaik-Abdullah, 2005) and her subsequent experiences 
teaching and supervising at a postgraduate level. On a reflective note, she 
hoped that educators will exercise their autonomy to engage learners in the 
learning process. After the presentation, Dr Zailah Zainudin (the session chair) 
invited Professor Jack Whitehead from the University of Cumbria, United 
Kingdom, to serve as a discussant. Professor Whitehead described Dr 
Sarimah Shaik Abdullah as a “magnificent” illustration of someone passionate 
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about education and improving learning. In addition, the subsidiary 
discussant, Dr Marie Huxtable from the University of Cumbria, was also 
impressed with Dr Sarimah Shaik Abdullah’s presentation. She explained that 
Dr Sarimah Shaik Abdullah “shifted from asking questions which were focused 
on instruction, to skills, to the educational purposes of what she was doing. 
She wanted to solve a problem but also understood it as a process, and then 
how she actually developed a methodology in order to enable her to answer 
the questions continually”. At the end of the session, Professor Jack 
Whitehead thanked the MARNet organisers for the invitation. 
 

“Thanks to the organisers of MARNet for this opportunity 

because it’s so impressive to see what is actually being done. 
People from MARNet can help grow this movement [educational 
living theory] by sharing the knowledge you are creating and 
generating as you work to improve your practice. Many thanks for 
the opportunity to participate; it’s been a pleasure. Thank you”.   
 
(Professor Jack Whitehead, University of Cumbria, United 
Kingdom). 

 
The MARNet Conference 2021 continued on day three with the second 
symposium entitled ‘Voices of the unheard: Teachers as agents of change’. 
Associate Professor Dr Sarimah Shaik Abdullah chaired the session. The 
recording of the event can be viewed at https://youtu.be/a_g5RFzuCYQ.  
 
The first speaker, Associate Professor Dr Nadarajan Thambu from Sultan Idris 
Education University delivered a paper entitled ‘Action research: A catalyst for 
educational practice innovation’. In his presentation, he elaborated on the role 
of action research in moral education, explaining it as a cyclical process 
(Thambu et al., 2020). He ended the presentation by emphasising that “action 
research is an appropriate methodology to test learning methods, systems, 
techniques, and strategies in the context of education”. The second speaker, 
Assistant Professor Dr Nazatul Akmar from the International Islamic University 
Malaysia, presented her paper entitled ‘Rediscovering oneself: Listening to 
the “voices within”’. Her presentation described her qualitative action research 
study, which entailed the description of how she, as the educator cum 
researcher, used the philosophical inquiry approach to improve teaching and 
learning in the area of Civic and Citizenship Education in a Malaysian 
secondary school. She emphasised that “action research is all about personal 
and professional growth, how we embrace changes, how teachers have to be 
agents of change, and how we should lead the educational world”. 
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Assistant Professor Dr Nazatul Akmar’s presentation entitled ‘Rediscovering 
oneself: Listening to the “voices within”’. 

 
The final paper entitled ‘Raising teachers’ voice through collaborative action 
research’ was presented by Dr Satirah Ahmad from Institut Pendidikan Guru 
Kampus Sultan Abdul Halim. In the presentation, she proposed a partnership 
between universities and teachers to ensure that teachers are able to theorise 
their own educational living, with support from teacher educators and 
university lecturers. She concluded by suggesting a way forward for 
conducting research. As she described: “researching with insiders is certainly 
different; it feels different because it is different. It feels uncomfortable 
because we are doing things differently; we have to start somewhere”. At the 
end of all three presentations, Dr Sarimah Shaik Abdullah invited the 
symposium’s discussant, Professor Kenan Dikilitaş from the University of 
Stavanger, Norway, to provide critical feedback and to explore questions and 
answers. He was impressed with the meticulous action research procedures 
explained by all three speakers. He then started to ask questions to all 
speakers about what specific changes in practice had happened in the 
classroom. The discussion was very critical, moving back and forth between 
the speakers and the discussant. In the end, he suggested thinking more 
about the role of learners/participants in future action research studies. He 
was also pleased to be invited as a discussant for the MARNet Conference 
2021. 
 

“I really love the idea of being invited, being here getting to 

know more about Malaysia. The discussion was really thought-
provoking; the presentations highlighted very interestingly 
critical points that we commented and reflected on critically. I 
think there are still things to talk about, but as always, we never 
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have enough time to discuss everything, and we can meet at 
other events and discuss further”.  
   
 (Professor Kenan Dikilitaş, University of Stavanger, Norway). 

 

 
 

Plenary 2: Voices of the unheard in participatory action research 
 

On the final day of the MARNet Conference 2021, Associate Professor Dr 
Vishalache Balakrishnan delivered a plenary entitled ‘Voices of the unheard 
in participatory action research (PAR)’. The recording of the event can be 
viewed at https://youtu.be/mwktDNWO_tk. Drawing from her experiences 
in multicultural education and working with culturally diverse youth and 
communities (Balakrishnan & Claiborne, 2017), her presentation focused on 
the unheard voices in PAR and suggested that PAR remains consistent with 
its original transformative goals. She emphasised that “there is much 
contemporary debate about the possibilities of critique that take on board 
divergent socio-material realities within the same classroom. PAR also 
remains open to further explorations of activism that address pressing 
contemporary concerns within culturally complex societies”. One of the 
audience members was Dr Andy Convery from the Collaborative Action 
Research Network (CARN), the United Kingdom. He thanked Dr Vishalache 
Balakrishnan because her presentation made him ask a number of important 
questions: “Is action research a transformative or formative process? Does it 
change you so that you don’t need to do anymore ever, or does it form you 
so that you want to do more in the future?”.  
 
Professional discourse and cultural event 
 
Besides the two plenaries and symposia, the MARNet Conference 2021 also 
featured two special events: a professional discourse event and a cultural 
event on 7 October, 2021. The professional discourse event, entitled ‘Action 
Research for Postgraduate Studies’, was chaired by Dr Zailah Zainudin and 
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engaged with two prominent action research scholars based in Malaysia: 
Emeritus Professor Dr Othman Lebar from Sultan Idris Education University 
and Associate Professor Dr Vishalache Balakrishnan from Universiti Malaya. 
The recording of the professional discourse event can be viewed at 
https://youtu.be/SkWvYUnT8G4.  
 
Emeritus Professor Lebar briefly explained the historical background of action 
research in Malaysia and emphasised the importance of distinguishing 
between classroom-based action research and action research for 
postgraduate studies. He also highlighted that if students are conducting 
action research for their doctoral studies, they need to demonstrate a rigorous 
action research methodology to convince universities that it is ethical and 
feasible. In addition, Associate Professor Dr Vishalache Balakrishnan 
explained the struggles involved in conducting action research at the 
postgraduate level in Malaysia from a scholarly point of view. She stated that 
scholars in Malaysian universities should change their mindset and bring 
different research philosophies and paradigms to the table. She also 
emphasised that there is hope for action research to be widely accepted 
across universities in Malaysia. The discussion concluded by stating that the 
work of MARNet could significantly impact the development of action 
research in Malaysia. 

 

“I really hope that MARNet will flourish and become a giant 

action research organisation in Malaysia. In particular, I also hope 
that action research impacts the schoolteachers themselves. 
There is a need for MARNet to calculate action research using a 
bottom-up approach, and the Ministry should appreciate action 
research findings and reports. Although I am in my retirement 
days, don’t hesitate to get in touch with me if anyone requires 
views from time to time; I am willing to be contacted”. 
 
(Emeritus Professor Dr Othman Lebar, Sultan Idris Education 
University). 
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Cultural event - Action research and the ‘rendang’ analogy: A live cooking 
demo 

 
MARNet also organised a unique virtual cultural event during the conference. 
The cultural event, entitled ‘Action research and the rendang analogy’, was a 
live cooking demo presented by Dr Mohd Syafiq Aiman Mat Noor. He 
demonstrated the processes of cooking rendang – a rich, tender, coconut 
meat stew that is explosively flavourful. By explaining the methodological 
processes involved in making rendang, Dr Zailah Zainudin and Dr Satirah 
Ahmad offered an analogy for action research philosophy and methodology. 
This session aimed to provide participants with a deeper understanding of the 
action research philosophy and methodology and to introduce international 
audiences to Malaysian culture and traditional food. Many participants were 
impressed with the informal nature of the session, which offered a moment 
of respite in the middle of the conference. The recording of the event can be 
viewed at https://youtu.be/6DSXV8mR8Dc. 
 
Pecha Kucha and Photovoice presentations 
 
At the MARNet Conference 2021, we welcomed two types of contributions: 
Pecha Kucha and Photovoice presentations. Pecha Kucha, which means “chit 
chat” in Japanese, is a presentation method that encourages presenters to tell 
a story using images rather than reading text from slides during a PowerPoint 
presentation. Meanwhile, Photovoice is a type of participatory action research 
in which presenters use photographs and/or videos to capture and express 
their thoughts about their environment and experiences (Wang & Burris, 1997). 
Despite the novelty of this type of presentation for the Malaysian participants, 
we received and accepted an impressive 80 Pecha Kucha and 42 Photovoice 
presentations. The presentations were presented in 31 parallel sessions, 
spread over three conference days. The parallel sessions were based on 
specific fields of study, with themed sessions such as ‘Voices from Tertiary 
Educators and Health Practitioners’, ‘Voices from Education Administrators’, 
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and ‘Voices from Teacher Educators’. The conference feedback indicated that 
the majority of the participants enjoyed presenting and listening to the Pecha 
Kucha and Photovoice presentations. The participants also enjoyed receiving 
constructive feedback from the panellists, and they hoped that this format of 
presentation will continue in future conferences. As one of the participants 
expressed: 
 

“There is no competition with the MARNet Conference 2021; 

hence, every presenter’s main focus was ideas and thoughts 
regarding action research, and to see the genuine passion in 
everyone was simply mind-blowing. Every session left me 
thinking and reflecting as an educator and a learner. The plenary 
sessions where the academicians talked about their work and 
the discussants shared their constructive feedback and views on 
the discussed topic. The same goes for Photovoice and Pecha 
Kucha; some academicians’ feedback was very thoughtful and 
thorough. In future sessions, after each presentation, there can 
be a discussant to talk about action research in a thoughtful 
reflective way which can help foster future conversations”.  
         
(Mrs Sheimah Nallasamy, Sekolah Menengah Kebangsaan 
Kahang, Johor) 
 

Concluding remarks 
 
After the second plenary, the closing ceremony, which was chaired by Dr 
Mohd Syafiq Aiman Mat Noor, the MARNet Secretary, began with a speech 
from a representative from the Darulaman English Language Learning & 
Teaching Association (DELTA), Ms Selvamalar Selvarajan. DELTA is a non-
profit organisation that promotes life-long teaching and learning activities to 
enhance professionalism among English educators. DELTA was an official 
MARNet fiscal sponsor, which has helped to finance MARNet’s activities since 
its inception, and in particular, for the conference. Ms Selvamalar Selvarajan 
introduced DELTA to all participants, including its aims, purposes, activities 
and programmes. Following a speech from the DELTA representative, Dr 
Mohd Syafiq Aiman Mat Noor invited Emeritus Professor Karen McArdle from 
the University of Aberdeen and Dr Andy Convery from the Collaborative 
Action Research Network (CARN), United Kingdom, to give speeches. 
Professor McArdle, also part of CARNival 2021, thanked MARNet for the 
possibility to collaborate with CARN to organise the MARNet Conference 
2021. She expressed that: 
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“We at CARNival [organised by the Collaborative Action Research 

Network, United Kingdom] are really proud to be associated with 
MARNet. It’s been just such an exciting and well-managed 
conference and has had such respected speakers. I think it’s been 
really terrific, and I’ve managed to make lots of international 
contacts, which is great”. 
    
(Professor Karen McArdle, Emeritus Professor, University of 
Aberdeen). 

 
Similarly, Dr Andy Convery, representing the CARN committees, thanked 
MARNet for organising a fulfilling MARNet Conference 2021. He said that: 
 

“The conferences [CARNival Conference 2021 and MARNet 

Conference 2021] have really been fulfilling, as our two networks 
have synchronised so immensely, very well, so we must thank 
you. The work you are doing is an inspiration to us, so thank you 
for that. Thank you for taking part, and we look forward to meeting 
everybody at future conferences. Hopefully, we all can meet up 
virtually or face to face sometime in the future”. 
 
(Dr Andy Convery, Collaborative Action Research Network, CARN). 
 

At the end of the conference, Dr Zailah Zainudin, the MARNet President, 
delivered a concluding remark. She expressed her appreciation for all 
secretariats who had worked hard to organise the MARNet Conference 2021. 
She also thanked all participants who participated in the sessions over the five 
days of the conference. As she expressed: “action research can be the catalyst 
for the fast, drastic revolution in education and without our raised voices, 
change in education might be a slow natural revolution”. 

 
The Malaysian Action Research Network is looking forward to hosting the 
International Conference on Action Research (https://icar.marnet.my) 
virtually from 2 to 6 September, 2022. 
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MARNet Conference 
2021: Highlights from 
Pecha Kucha and 
Photovoice 
Presentations 
 
Written by: Mohd Syafiq Aiman Mat Noor 
 
 
The MARNet Conference 2021, which was held virtually from 5 - 9 October, 
2021, has received impressive feedback from local and international action 
research practitioners. The organisers from the Malaysian Action Research 
Network (MARNet) introduced two types of presentations, namely Pecha 
Kucha and Photovoice. The call for contributions began on 3 September, 2021 
and lasted for only 17 days. One of the promotions was led virtually by Dr 
Zailah Zainudin, Dr Satirah Ahmad and Dr Mohd Syafiq Aiman Mat Noor, on 13 
September, 2021 through YouTube and Facebook live streaming 
(https://youtu.be/N_iT_gMdKac). The showcase event, which lasted for 1 
hour and 23 minutes, attracted thousands of viewers. In addition, hundreds of 
people shared the event through various social media platforms, namely, 
Facebook, Twitter, and Telegram. The call for contributions closed on 20 
September, 2021 and the organisers received a total of 161 Pecha Kucha and 
Photovoice abstract submissions. After going through the review process, a 
total of 80 Pecha Kucha and 42 Photovoice abstracts were accepted for 
presentation at the MARNet Conference 2021. All the 122 presentations were 
divided into 31 parallel sessions, held over 5 consecutive conference days. In 
each parallel session, a panellist, who was also an action research scholar, 
was appointed to provide constructive feedback and to act as a critical friend 
(Mat Noor & Shafee, 2021) to the presenters. 
 
We introduced Pecha Kucha and Photovoice presentation formats to 
encourage practitioners to present their practice-based studies in layperson 
language and to allow presenters to better engage with audiences in a virtual 
setting. Presentations were delivered either in English or Bahasa Melayu. 
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Pecha Kucha means “chit chat” in Japanese. This is a presentation method that 
encourages presenters to tell a story using images rather than reading text 
from PowerPoint slides. Pecha Kucha’s 20x20 presentation format allows 
presenters to show 20 chosen images, each for 20 seconds (PechaKucha, 
2022). In other words, they have got 400 seconds (6 minutes and 40 seconds) 
to tell their stories, with visuals guiding the way. Meanwhile, Photovoice is a 
type of participatory action research in which presenters use photographs 
and/or video to capture and express their thoughts about their environment 
and experiences. In a Photovoice presentation, presenters have got five 
minutes to tell their stories, with one slide featuring an image/images. 
 
Pecha Kucha and Photovoice presenters at the MARNet Conference 2021 
consisted of practitioners from various disciplinary backgrounds. Most of the 
practitioners were educators from across a range of levels at Malaysian 
educational institutions, including primary, secondary, tertiary and ministerial. 
We also had participants from health and social care backgrounds.  
 

 
 

‘Fear and stigma’ presented by Dr Ashwini M. Madawana 
 
Dr Ashwini M. Madawana from the Ministry of Health Malaysia presented a 
Pecha Kucha entitled ‘Fear and Stigma’. Dr Ashwini M. Madawana presented 
in the parallel session entitled ‘Voices from Tertiary Educators and Health 
Practitioners’ on 6 October, 2021, which was chaired by Associate Professor 
Dr Vishalache Balakrishnan from Universiti Malaya. Her presentation 
recording can be viewed at https://youtu.be/BFcfH8fHo-4. Dr Ashwini M. 
Madawana demonstrated how she had developed an idea for a research 
project which revolves around ‘Xenophobia’ as part of her research journey. 
Based on her experiences, “Patients are demanding, can be problematic and 
overdramatic. They fear anxiety – this is commonly expressed by patients in 
the form of not knowing what is about to happen”. Addressing the audience, 
she advised: “Don’t ever let fear and stigmas inhibit you from detecting your 
potentials or your problems because we all know that early detection saves 
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lives”. Dr Vishalache described Dr Ashwini M. Madawana’s presentation as an 
example of self-empowerment and reflexive engagement, which 
demonstrated how she actively sought further capacity development. 
 

 
 

‘Casper and the Dinosaur’ presented by Ms Julianah Ahmad 
 
In another parallel session on 9 October, 2021, entitled ‘Voices from Special 
Education Teachers’, Ms Julianah Ahmad from Sekolah Kebangsaan 
Pendidikan Khas Kota Kinabalu presented a Photovoice presentation entitled 
‘Casper and the Dinosaur’. Her presentation recording can be viewed at 
https://youtu.be/K2JK0fsJlE0. As a special education teacher who teaches 
deaf students, she noted how her students have limited engagement with 
reading materials in Bahasa Melayu. In her studies, she developed a series of 
story books based on the concept of funds of identity.  Funds of identity refer 
to the historically accumulated, culturally developed, and socially distributed 
resources that are essential for a person’s self-definition, self-expression, and 
self-understanding (Esteban-Guitart & Moll, 2014). To date, Ms Julianah 
Ahmad has developed 10 story books for students, which include an 
illustration of sign languages. She found that the used of story books based 
on the concept of funds of identity attracted students’ interest in reading as 
the stories developed tapped into their experiences. 
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‘Intelligence Board 3.0’ presented by Mrs Shazrina Mazny Mazlan 
 

At the secondary school level, Mrs Shazrina Mazny Mazlan from Sekolah 
Menengah Kebangsaan Tun Tijah presented a Pecha Kucha during a parallel 
session entitled ‘Voices from Design and Technology Teachers’. Her 
presentation recording can be viewed at https://youtu.be/-rYrzGI36MA. She 
presented innovative teaching and learning materials for electrical 
engineering students, which form part of a learning suite called ‘Intelligence 
Board 3.0’. She developed Intelligence Board 3.0 for students to study 
electrical courses at home, in response to the distance teaching and learning 
context of the Covid-19 pandemic. She found that students were able to 
develop the necessary skills to pass the course based on the curriculum, 
despite the various challenges presented for conducting practical work 
during these unprecedented times. Assistant Professor Dr Nazatul Akmar 
Mokhtar from the International Islamic University Malaysia, the panellist of the 
session, applauded Mrs Shazrina Mazny Mazlan’s initiatives, highlighting how 
they went the extra mile during the Movement Control Order (MCO) to ensure 
teaching and learning continued. 
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‘Arabic Language Learning Programme’ presented by Associate Professor 
Dr Azlan Shaiful Baharum 

 
Associate Professor Dr Azlan Shaiful Baharum from the Islamic Science 
University of Malaysia, also representing tertiary educators, presented a 
Pecha Kucha on 8 October, 2021. He presented an Arabic Language learning 
programme for the public, which he had initiated during the Covid-19 
pandemic. His presentation recording can be viewed at https://youtu.be/0o-
pMOM2GKU. Since study of the Arabic Language is becoming very popular in 
Malaysia, Dr Azlan Shaiful Baharum wanted to provide free Arabic Language 
learning programmes to members of the public aged from 18 to 75 years. He 
found that the majority of students wanted to learn Arabic to communicate 
and understand the recitation of the Quran and of prayers. He hoped that the 
programme would open the minds of community members, especially 
Muslims, to the importance of learning the language of the Quran, and also 
the importance of the medium of da’wah as a means of spreading its 
understandings. The session entitled ‘Voices from Teacher Educators’ was 
chaired by Emeritus Professor Dr Othman Lebar from Sultan Idris Education 
University. Professor Dr Othman Lebar felt that Dr Azlan Shaiful Baharum’s 
presentation was “very well done” and he, himself wanted to sign up for the 
Arabic Language learning programme. 
 
At the end of the conference, we asked the 216 participants to fill in an 
evaluation and feedback form. A total of 164 completed the form. All 
participants indicated that they had enjoyed presenting and/or watching 
action research presentations in the Pecha Kucha and Photovoice formats. 
The majority of participants described the presentation formats as 
“interesting”, “unique” and “new”. Most of the participants considered Pecha 
Kucha and Photovoice as a new approach and knowledge-making practice, 
as these formats have not been used at other conferences. One of the 
educators from Sabah was inspired by the approach introduced by MARNet 
and applied a similar structure to a regional conference he later organised. 
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The new experiences gained by the participants have had a positive impact, 
and the majority of them (98.2%) thought that MARNet should continue with 
Pecha Kucha and Photovoice presentation formats for future conferences. 
Some other participant responses concerning Pecha Kucha and Photovoice 
presentations are recorded below: 
 

“Pecha Kucha and Photovoice Presentations are the best format 

ever”. 
 

“I think it was unique to present action research in the Pecha 

Kucha and Photovoice format. I never thought of this kind of 
presentation before. When I saw MARNet want to do that, it 
sparked my curiosity. I was wondering whether it is possible to 
present action research using this method? To my surprise it was 
great! All the presenters did very well in their presentations”. 
 

“A new method of presentation for me and my friends. It was a 

challenge to us. To me, normally to make a presentation takes a 
very long time, but with the Pecha Kucha format I could express 
my ideas and made storylines easily and made others understand 
my story better”. 
 

“I have gained lots of knowledge on how to use various research 

methodologies to improve my teaching method and to make 
learning easy and fun for my students”. 
 

“I really fell in love with this format of presentation because it is 

more relaxed and friendly and does not require complex data and 
methodology discussions”. 
 

“I can express my feelings and share the pleasure of doing 

research with findings that are not necessarily ‘beautiful’. I don’t 
feel any stress with Pecha Kucha and Photovoice formats of 
presentation and the conference is not a competition-type 
conference like other action research conferences in Malaysia”.
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MARNet Conference 
2021: Evaluation 
Findings 
 
Written by: Mohd Syafiq Aiman Mat Noor and Julianah Ahmad 
 
 
At the end of the MARNet Conference 2021, we asked 216 participants to fill 
out the conference evaluation form, A total of 164 participants filled out the 
form from 10 September to 11 December, 2021. The evaluation form was 
developed to gather participants’ feedback on the activities held during the 
conference, including plenaries, symposia, professional discourse events, 
cultural events, as well Pecha Kucha and Photovoice presentations. The form 
also sought to gauge participants’ satisfaction towards the conference’s 
administrative work, including conference organisation/the conference 
platform and the registration/login process. In addition, we sought to gain 
knowledge of participants’ perceptions of the most beneficial aspects of the 
conference and what they would like to suggest for future MARNet 
Conferences. Our data showed that out of 216 participants, 201 participants 
attended the conference registered as MARNet members. Overall, the 
findings from the evaluation of the MARNet Conference 2021 indicated that: 
 

• 92% of the non-members would like to join MARNet as a member 
after attending the conference. 

• 36.6% of participants learnt or heard about the conference from 
messenger apps (Telegram and WhatsApp), 24.9% from social media 
platforms (Facebook and YouTube), 22.4% from a referral from friends 
or colleagues, 10.4% from the conference website, and 5.5% from 
email correspondence. 

• The majority of participants stated that the main reason they 
participated in the conference was for professional growth and 
development (76.8%), and the remaining participants attended the 
conference for its content (17.1%), invited speakers/discussants (3.7%), 
and networking opportunities (2.4%). 

• 99.4% of participants found that the conference fulfilled their reason 
for attendance. 

• 100% of participants enjoyed presenting and watching action research 
presentations in Pecha Kucha and Photovoice formats. 
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• 98.2% of participants thought that MARNet should continue using 
Pecha Kucha and Photovoice presentations for future conferences. 

• 79.9% of participants stated that they were extremely likely (79.9%) 
and very likely (19.5%) to attend MARNet conferences in the future. 

 
With regards to the main sessions of the conference (plenaries, symposia, 
professional discourse and cultural events), the majority of participants (>49) 
were very satisfied with the sessions, and the remaining participants (>5) were 
somewhat satisfied with the sessions. The responses of these Likert scale 
questions were very low since we had a technical glitch on the evaluation 
form during the data collection period. Therefore, detailed responses to the 
questions could not be successfully generated. Meanwhile, participants were 
very satisfied with the conference content (>141), conference organisation 
(>137), conference platform (>115), registration/login process (>117), and 
secretariat responses (>137).  
 
Based on the written responses, the majority of participants (n=84) reported 
that they were satisfied with their overall experiences of the conference. 
Some of them found that the conference was very valuable to them, as they 
had experienced feelings of self-contentment and had gained new 
knowledge and skills. The participants found that the most beneficial aspects 
of the conference were the sharing platform (n=32), further understanding of 
action research (n=33), Pecha Kucha and Photovoice presentations (n=24), 
ideas from fellow presenters (n=11), invited panellists during Pecha Kucha and 
Photovoice presentations (n=11), conference content and new knowledge 
gained (n=20). Below are a few quotes from the participants: 

 

“I truly enjoyed where the academicians shared their PhD work 

and how the discussants shared their views. Sharing sessions 
among presenters are so good and really inspired”. 
 

“After 11 years of being a teacher, now I know what action 

research really is, and I made my mind up to continue my PhD in 
action research next year”. 
 

“I learned about the process of doing action research in a relaxed 

way. I felt that I had wasted my time all this while without 
documenting my improvements in teaching and learning through 
action research. Before this, I felt that action research is an addition 
to my workload. Through my participation in the conference, I feel 
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more confident and want to carry out action research in the near 
future. I hope to apply the Pecha Kucha and Photovoice format in 
my action research presentation”. 

 

“Among the things I appreciate most is that I was able to change 

my understanding of action research, which has so far been vague, 
erroneous and more student-focused. This conference made me 
want to pursue postgraduate studies using action research”. 
 

“I think the most beneficial aspect I’ve got was that I’ve got to 

know that there’s a person out there who has the same thought as 
me and that the Malaysian education system needs to hear more 
teachers’ voices concerning certain issues”. 
 

“Before this, I understood action research to be just another type 

of research design. In this conference, I learnt that in action 
research, we need to explain our concern. Action research is not 
about the effectiveness of our intervention. The cycles don’t have 
a timeframe, researchers can be respondents, and there are no 
right or wrong answers for the qualitative data, but our stand must 
be justified”. 
 

“A new experience and very useful platform to educators. I am 

impressed with the variety of ideas presented by the presenters at 
this conference. I am feeling grateful to be part of the community 
of MARNet participants, and everyone is friendly. I hope to 
encourage more educators to participate in similar conferences in 
the future”. 
 

“This is the best conference ever. The speakers, content, and 

topics were discussed so deeply and were so easy to understand. 
I am looking forward to the next MARNet Conference and other 
activities as well. I hope to see this as yearly activity, and for sure I 
will put this conference as one special event of my CPD”. 

 
Furthermore, the evaluation form also sought specific comments or feedback 
about the conference and how it could be improved (such as themes 
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participants would like to see in subsequent conferences). Some participants 
reported that they would like to have the opportunity to publish their action 
research studies in peer-reviewed publications, such as e-proceedings or 
journals. Other participants requested workshops on writing up action 
research articles and mentoring programmes for new action research writers. 
In future conferences, the participants requested the organisers to improve 
the conference platform to provide an easier login process (user-friendly), 
provide recordings of all the sessions so they can watch them on-demand, 
and to organise a conference in person, during school holidays. In addition, 
there were also suggestions about collaborating with governmental and non-
government bodies such as the Ministry of Education to attract more teachers 
to join the conference, provide more presentation time to the presenters, 
activate subtitles in Bahasa Melayu for keynotes in English, and bring more 
action research experts from around the world to future conferences. 
 
In summary, although this was the first time MARNet was organised as an 
international conference with 216 participants and the planning was done in a 
very short period of time, the evaluation findings of the MARNet Conference 
2021 showed impressive positive feedback from the conference participants. 
Our international partners such as the Collaborative Action Research Network 
(CARN) committee, and other international action research scholars, 
applauded MARNet’s efforts. In addition, some of the feedback gathered in 
this evaluation will be taken into consideration when we develop an 
international conference for 2022. 
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Annual Financial 
Statement 2021 
 
 
           
Balance on 2 September, 2021            RM 0.00 
 
Income 
 
1. Registration fees RM 4,020.00 
2. Membership fees (Lifetime) RM 16,080.00 
3. Others (Note 1) RM 1,460.00 
 Total income RM 21,560.00 

 
Expenditure 
 
1. Administration costs (Note 2) RM 1,692.68  
2. Activity-based expenses (Note 3) RM 1,439.81 
3. Allowances, salaries or wages (Note 4) RM 1,400.00 
4. Others (Note 5) RM 240.00 
 Total expenditure RM 4,772.49 

 
Surplus for the year                RM 16,787.51 
 
 
 
 
 
 
We report that the above Income and Expenditure Accounts, together with 
the notes from 2 September 2021 to 31 December, 2021, offer a transparent 
overview of the financial affairs of the organisation. 
 
 
Prepared by: 
 
 

………………………………………………………………………………. 
Associate Professor Dr Fariza Puteh Behak 
MARNet Treasurer 

 
 

……………………………..…. 
Dr Zailah Zainudin 
MARNet President 

Seth Mat Noor



 

 39 

 
Notes to the accounts 
 
Note 1: Others (income) 
1. MARNet Conference 2021 registration fees 

(one-off) 
RM 1,120.00 

2. MARNet Conference 2021 extra payments RM 240.00 
3. Refund from graphic designer RM 100.00 
 Total RM 1,460.00 

 
Note 2: Administration costs 
1. ROS registration fee RM 30.00 
2. MARNet logo design charge RM 250.00 
3. Rubber stamp design charge RM 30.00 
4. Website domain and hosting fees RM 750.22 
5. Elementor Pro-plus subscription  RM 410.75 
6. Adobe (All apps) subscription RM 185.74 
7. Google One subscriptions RM 35.97 
 Total RM 1,692.68 

 
Note 3: Activity-based expenses 
1. MARNet Conference 2021 Zoom licences RM 1,139.81 
2. Dance video fee RM 300.00 
 Total RM 1,439.81 

 
Note 4: Allowances, salaries or wages 
1. Secretariat allowance (data and registration) RM 300.00 
2. Secretariat allowance (graphic and design) RM 100.00 
3. Secretariat allowances (MARNet 

Conference 2021) 
RM 1,000.00 

 Total RM 1,400.00 
 
Note 5: Others (expenditure) 
1. Refund to participants (MARNet Conference 

2021) 
RM 240.00 

 Total RM 240.00 
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Auditors’ Report 

As auditors appointed by the Executive Board of the Malaysian Action 
Research Network (MARNet), we have audited MARNet's financial records for 
the financial year of 2021, commencing 2 September, 2021 and ending 31 
December, 2021. For that purpose, we have been provided with MARNet's 
financial records, including Annual Cash Accounts, Fiscal Sponsor's Account 
Statements (DELTA), purchase receipts, and receipts and payment vouchers 
that have been issued. We have received clarification and good cooperation 
from MARNet’s finance team during the audit process conducted from 23 to 
25 February, 2022. 

Based on our review, we indicated that: 
i. MARNet's annual financial statements have been properly prepared

in accordance with the provisions of the Societies Act 1966 and the
MARNet's Constitution, and have clearly reported the financial
position of the MARNet for the period from 2 September to 31
December, 2021.

ii. The financial accounts and transaction records shown have been
kept orderly and secure, including receipts received and issued,
payment vouchers, and bank statements (DELTA Overlapping
Account Statements).

iii. The income and expenditure records and the calculation of the
balance in the MARNet Annual Cash Account as of 31 December
2021 are accurate, and are the same as the transaction records
provided.

iv. There is no evidence of misrepresentations or confusion in the
financial records presented.

We would also like to take this opportunity to recommend to MARNet finance 
to submit the original bank statement and amount of cash on hand to enhance 
financial transparency and integrity. Overall, we are satisfied that the reported 
financial statements have been prepared with proper and unequivocal 
documentation. Thank you. 

Reported by: 

………………………………………………………………………… 
Mr Mohamad Hasmuni Mohamad Noor 
MARNet Auditor 

……………………………………. 
Mrs Rusilawati Moin 
MARNet Auditor 
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